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Install the SmartMan Program 

This program will run on any Windows or Vista PC. It will not run on under the Macintosh O/S. 

The file is an executable self-extracting file that will: 

1) Create the v4ems subdirectory in the Program Files area on your C: Drive (c:\v4EMS). 

2) Install the program into this directory. 

3) Create the data directory (c:\v4EMS_DATA). Every login that is created will place a 
record in this directory. 

4) Put an icon on your desk top. 

To install the latest Version you can click on this UPDATE LINK and install from there. 

As an alternative, install from the CD and click on Upgrade Software from the Main Menu. 

You must be connected to the Internet to use either of these options. 

 You can also use this link to Download latest version of SmartMan. Here is the direct link 
address: (http://www.v4ems.com/Mods/V4EMS_Update.html). 

If you are upgrading and get an error when trying to install, go to the c:\program file\v4EMS 
subdirectory and delete it. Try to install the program again. 

Starting the Program 

Once you have installed the program click on one of the SmartMan icons  (on the desktop 
or in the start menu) to start the program. 

1. Adapt the Screen or Not: The first screen gives you the option to adapt the size of the 
screen or to continue at the current resolution. If “Adapt” is selected the screen will return to 
the original resolution when the program is closed but you must make sure that you exit the 
program from the „Quit‟ button at the top of the screen then click „Yes‟ button in the „Are you 
sure you want to quit‟ box. 

2. Login: You must create a login name. This can be a short name or a nick name. You will use 
this name each time you go into the program. 

3. Password: Because every person‟s scores are private, when a person registers he or she 
must give their login name a password. This must be at least six letters or numbers long and 
cannot have any spaces. When you have typed your password, click continue. You will be 
asked to type your password a second time. NOTE: both the „Log In‟ and „Password‟ are 
case sensitive. 

4. Connection Verification: SmartMan will now check the connection to the manikin. 

a. Good Connection - If the connection via all cables is okay, you will see a popup 
window. If this is the first time you logged in to SmartMan, it will explain that you 
MUST register. Click “Continue” to be taken to the main menu. 
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b. Bad Connection – If the connection cannot be established, a popup window will 
explain that an error has occurred. The connection status will indicate “-1”. Check 
that all cables are correctly plugged in. Then click the “Restart” Button. This will 
take you to the adapt screen page and you will proceed through the beginning 
steps again. 

1. Main Menu: There are three menus on the Main Screen. All buttons must be white in order 
to be active. In the example below, the “register” Button is not available because the person 
has already registered. All of the other options are available. 

 

SKILLS MENU 

This is where you select 
which skills to practice. When 
you click on one of the 
selections a drop down menu 
will give you further options. 

ACTIONS MENU 

This is for registering, 
changing the person who is 
logged in, looking at previous 
results, connecting to the 
SmartMan Home Page, 
Checking for Updates and 
Calibrating SmartMan 

CONTENT MENU 

This explains to a new user 
how to perform some of the 
basic skills 

 

2. First Time Log In: If this is the first time you logged in, you must register. Click on the 
“Register” Button at the top of the Actions Menu.  For Corporate set up, Corporate 
registration and Individual registration instructions please proceed to the „Registering‟ section 
of the instruction pages. 


