Tips and
Techniques

Connecting the Ambu-SmartMane

Manikin to the
Computer Powered by V4EMS

Connecting the Cables

The Manikin must be connected to the TIK and to the computer with the cables provided. You
cannot proceed to the Main Menu without this connection in place.

Before you start the program, make sure all cables are connected.

Click open the black “popup” panel at the base of the manikin, this will expose the 6 pin
DIN connector. It is on the side of the panel.

a) Sufficient cables are supplied so that the TIK can be located close to the manikin or
up to 15’ away, e.g. near a desktop computer

b) Connect the 6 pin DIN cable from the TIK to the manikin. Line up the “dimple” on
the 6 Pin male DIN plug with the matching “recess” in the female socket and firmly
push the plug in. Make sure it is all the way in without overly forcing it.

c) Connect the USB Cable from the TIK to the PC ( rectangular end into the TIK, flat
end into the PC)

Software Testing of Connections

Each time a person logins into SmartMan, the software will again test to see that all cables are
connected properly.

Connection Error

If there is a connection error, when the password is processed, the following will display on the
screen.

USB Manikin NOT connected
The USB Technical Interface box cannot be detected.

Please ensure the USB cable is connected to a working USB
port on your computer and to the USB Technical Interface
box. The red power light on the USB Technical Interface box
should be lit. Ensure your manikin is correctly connected to

the USB Technical Interface box and that all cables are
correctly attached.. Press the Restart button below to restart.

Connection status: -1
There is a connection error.

When you press Re-try it will take you back to the login.
Check that all of the plugs are securely in their sockets.

Select your login and put in your password. The program will again check to see that all cables
are connected to the manikin. If it is connected properly, you will be taken to the Main Menu.



